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Newsletter, Second Quarter 2020 
 
Since our last newsletter, disruptions to our community because of the outbreak of the  

COVID-19 virus have also affected the operations and plans of Mountain Mutual Water  

Company.  In accordance with Colorado State orders and other guidelines, MMWC has closed its 

office to only the most essential access, curtailed operations that could adversely impact  

customers and employees, and has canceled our annual membership meeting originally  

scheduled for early April.  This is not to say that the company is out of business or has shut down.  

The Board of Directors are in contact with each other and with the staff frequently without  

actually having to meet; decisions about policy and practices necessary for operating are still  

being made.  Our water company is an essential service. It is our goal to provide water service as 

reliably and safely as always. 

Regarding water safety, EPA recommends that Americans continue to use and drink tap water  

as usual.  The World Health Organization (WHO) has stated that the, “presence of the COVID-19 

virus has not been detected in drinking-water supplies and based on current evidence the risk to 

water supplies is low.” Additionally, according to the CDC, COVID-19 is mainly thought to spread 

between people who are in close contact with one another.  Further, EPA’s drinking water  

regulations require treatment at public water systems to remove or kill pathogens, including  

viruses.  These treatments include disinfectants such as chlorine that remove or kill pathogens  

before they reach the tap. 

Our water system is treated and closely monitored.  It is tested according to state requirements 

and has no pathogens, e-coli or coliform detected.  MMWC’s Board of Directors and its  

employees will do everything possible to maintain safe, clean drinking water during these  

challenging times. 

If customers have emergency needs, they can call the office. Leave a message that describes 

their needs as detailed as possible and that includes a return phone number.  Emergency needs 

are treated with priority.  Other business can be conducted by mail and email in normal fashion.  

As always, the website can be your first source of information.  It will have important information  

posted whenever appropriate and it provides contact information.  Access the website at 

www.mountainmutual.com. 

Hopefully, by the next quarterly newsletter, we can return to normal activities.  At that time  

Mountain Mutual Water Company can provide updates to its activities and plans.  In the  

meantime, continue to be safe and help the company with understanding that it will do  

whatever it can to provide service with as little disruption as possible.  Thank you. 

http://www.mountainmutual.com


 

 Due to COVID-19 the office is closed. 

If you have a water emergency, please 

leave a detailed message and phone # 

at the office 719-689-2527.   

Other business is be conducted  

by mail or emails to 

office@mountainmutual.com. 

 

 

 

 

 

  

 

Cripple Creek & Florissant 
Hardware & Supply 

1075 Teller County Road #1 
PO Box 1690 
Cripple Creek, CO 80813 
Ph: 719-689-3525 

1920 County Road 31 
Florissant, CO 80816 
Ph: 719-748-3367 

ccacehardware@gmail.com 
www.acehardware.com 

Monday thru Friday 7:30—5:30     SAT 8:00—5     SUN 9—3 

 

PUMP SERVICE INC. 
Mick Bates 
(719) 687-7210 
License #1344 

DRILLING, INC. 
David Wiley 

(719) 687-5708 
License #1251 

 


